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TOMM® (The Outcomes Measurement Model) is a SaaS tool for social, health and education service 

providers committed to providing effective services.

TOMM® provides measures that clearly display OUTCOMES, both strengths and challenges, for the 

individuals and groups engaged in the services and programmes being provided.

With the knowledge that relationship persistence and time are needed to support people through their 

journey to wellbeing, TOMM® provides the vital insights required for gaining the best possible understanding 

of those engaged in the service with a view to improving, refining or extending the services and programmes 

being provided .

TOMM® provides a SHARED LANGUAGE for staff from different disciplines which enables assessors to make 

a judgement in a SYSTEMATIC, CONSISTENT and TRANSPARENT manner. TOMM®  also allows for MULTIPLE 

AGENCY INTERACTION which means when a client of one service is referred to another their progress is 

visible to all agencies involved in the persons care.

TOMM® provides ASSURANCE FOR FUNDERS that the services they are funding are delivering the desired 

outcomes (or not if that may be the case). TOMM® has the ability to measure outcomes for individuals as well 

as groups, programmes and services.

TOMM® has been developed with the support and input of the Health Research Council of New Zealand, 

the Ministry of Social Development, youth, academic, cultural and evaluation expert advisors and has been 

trialled as part of an impact evaluation. 

The software is easily adaptable to enable outcomes measurement of various audiences and disciplines. 

TOMM® is live nationwide and currently hosts a database of over 40,000 Young People. At TOMM® we’re 

excited to be playing a part in assisting all Young People to reach their full potential.
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